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BRITISH TOILET ASSOCIATION

2013 BTA Conference

followed by the

Members Annual General Meeting
Thursday 14™ November 2013 at 10am — 3:15pm
The Stratford Hotel at Stratford upon Avon

Dear Members and Colleagues,

Another year has flown by and we have seen many changes in the toilet landscape. Closures seem to be the
dominant feature still although there has been a significant slowing down as councils are trying to find alternative
solutions to the problems that are now being faced with visitor numbers dropping and street urination on the
increase. The BTA Conference will be a great opportunity for myself and the management committee to get together
with everyone to discuss real issues and network with many others who experience similar challenges.

The conference agenda will include a range of topics and presentations to hopefully stimulate thoughts and ideas.
This is a good opportunity for open discussion and a potential search for solutions to issues that we all face in
providing the public with safe, clean, away-from-home toilets. We will attempt to examine the issues of accessibility,
equality and social inclusion as well as the problems faced by residents, user groups, tourists and visitors to this
country in actually locating clean, well-managed and clearly sign posted public toilet facilities.

We have arranged a series of presentations to look at new innovative products including eco-friendly/water-saving
toilets, infection-control equipment and daily toilet systems management. In a very exciting development, the BTA
has recently been in consultation with the DCLG and MENCAP to provide a UK Toilet Map for their growing number
of Changing Places toilet locations across the UK. This initial pilot project is expected to roll-out into a country-wide
mapping system for all “away from home “accessible toilets provided by local authorities and private companies.

This is also the official invitation to all members to attend the 2013 BTA Annual General Meeting which
will take place at 2:15pm directly after the Conference Lunch.

Please support your association at this critical time and book your conference places now

only £75.00 piusvat including lunch and refreshments

Some limited exhibition display space is available within the Conference room. Prices start from £150.00

You can reply directly to this email (enquiries@britloos.co.uk) or phone 02891 477397 to reserve your seats.

Please provide all attendees names and include any special dietary requirements.

Yours faithfully
Very kindly supported by the BTA Corporate Champions:

RAYMOND
Raymond. B. Martin DA Fo healthmatic

Director
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Campaigning for better public toilets for all

Contact |  Sitemap | Follow us on

2013 BTA Conference
Ragley Suite
The Stratford Hotel
Thursday 14" November 2013

AGENDA

Registration & Networking

Chairman’s Welcome
Tough Times for Toilets
Toilet Innovation
Infection Control

Remote Management

Toilet Break

Something Different
Truckers Toilets

Changing Places

UK Toilet Map (CP)
Question and Answer
BTA Innovation Awards
Lunch

Members AGM

Close

DANFO

Reception

Mike Bone — LOYA

Raymond Martin — BTA Director

Garry Moore (Propelair)

Rose Latchman-Bloom (Miracle-Wand)
Roger Berry (Healthmatic)

Tea/Coffee

Adam D’Arcy-Wass (Danfo UK)
Gillian Kemp — Independent

Mike Le-Surf (Mencap)
Raymond Martin — BTA Director
Discussion Session

BTA Management

the Stratford Restaurant

Ragley Suite

Have a safe journey home

Very kindly supported by the BTA Corporate Champions:

healthmatic



BRITISH TOILET ASSOCIATION

2013 BTA CONFERENCE AND ANNUAL GENERAL MEETING

THE STRATFORD HOTEL, ARDEN STREET, STRATFORD ON AVON CV37 6QQ
THURSDAY 14™ NOVEMBER 2013
10am TO 3:15pm
RESERVATION FORM

Company Name:

Position:

Contact Tel No:

Address:
Post Code:
Email:
Please also reserve additional places

Delegates Names: Positions:

Total Payment Due:

__ Places x £75 = £

Plus VAT @20% = £

| enclose a cheque for £

Payment will be made by BACS on receipt of aninvoice _____ (¥)

Please return this form and your payment to:

The British Toilet Association Ltd (BTA),
Enterprise House, 2-4 Balloo Avenue, Bangor, BT19 7QT
Tel: 02891 477397 E-Mail: enquiries@britloos.co.uk




